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MODULE ONE – GETTING STARTED

Welcome to the exciting world of Viva Life Science.

Welcome! Congratulations on making your astute decision to become part of the VIVA family. With Viva Life Science, you will have the opportunity to achieve financial security and enjoy the benefits of improved health and longevity from superior line of nutritional products. Your time investment may vary, but YOU make the decision when and where to make the time to devote to your VIVA business.

Now that you are a distributor, you can purchase products at wholesale and build a national and international business. As a new distributor you can participate in a process that can change your life and the lives of those you work with throughout the world.

This program is designed by Borderless Network to help you achieve your every dream, by spreading nutrition around the world and gaining financial independence. We will help you through every step as you work your way to the top. Your business will be built on your confidence in the company, the products, and yourself. This training program has been designed in four modules in order to teach the appropriate principles to help you progress as fast as you choose.

Borderless Network’s commitment is to provide you with the tools you need to be successful; your success depends on your commitment to take advantage of the tools we provide. Work closely with your sponsor and other supportline to implement a complete support system. One great element of this company is the desire on everyone’s part for you to succeed. Your success leads to the success of others. As you assist others in your group, you will excel as well – a perfect win/win strategy.

This training program has been designed in cooperation with our most successful Gold Presidentials, who have years of experience with our company, products and network marketing. In essence, the next few pages will provide you with a proven system of actions. It is simple, easy to follow, and most importantly, it works!

This first module of your training program is designed to prepare you for your New Distributor Orientation Training, which should be scheduled to occur within the next 48-72 hours. This module is designed to be interactive. 
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Step One 

Understanding VIVA’s Competitive Edge

Please take time to complete the following checklist.

A) Read or Review

All the sections included with your Sales Kit.

Learn the basic company procedures

B) Watch the Viva Discovery Corporate VCD

A corporate video which presents VIVA’s vision, strengths and mission statement.

C) Remember

The following important points:


Viva Life Science:

· Operates without debt and well capitalized.

· Objective is to help mankind to live longer and healthier.

· 16-year track record of producing pharmaceutical grade products backed by rigorous scientific research.

· More than 50 full-time scientists, nutritionists, and researchers, including Ph.D.’s and M.D.’s.

· A leader in NUTRACEUTICALS industry 

· Operates internationally on a global, seamless compensation plan.

· Has long-term stability and clear vision of the future.

D) Listen to “Why I Chose Viva?” audio tape by world renowned scientist, Dr. Gordon Pedersen.

Step Two

Use the Products
A) Read or Review

· The products sections included with your Sales Kit

· Health Talk Manual – a detailed manual listing the benefits and features of VIVA’s products as well as the Balanced Body System.

B) Listen to the following Audio Tape and VCD

Listen to some of the members of the Professional Advisory Committee as they describe the incredible opportunity Viva Life Science products provide. These are individuals with decades of combined experience in the health and nutrition industries.

Audio:
“How To Reduce Your Cholesterol” – Dr Gordon Pedersen, Ph.D., Chief Nutritional Scientist

VCD:
“Basic Essentials” – Dr Gordon Pedersen, Ph.D., Chief Nutritional Scientist

C) Begin Using the Products

· It is critical to your success that you use the products. The company has prepared a product package that is designed to let you experience a wide selection of products.

· Ideally when you registered, you purchased the Basic Essential Product Package from the company. If you have not done so, contact your sponsor. You should begin using the products immediately. Successful distributors become a “product of the products.”

· Remember the foundation of networking is sharing something you like with people you care about. People are much more interested in the benefits you personally experience using the products. 

Write down the products used so far:

	No.
	Product Used
	Remarks/Benefits

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Step Three

Understanding the Compensation Plan
A) Read and Review the Compensation Plan included in the Sales Kit.

B) Remember

The following are important points about our compensation plan:

· Proven and time tested “Stair Step” plans.

· The plan rewards distributors at every level of participation.

· You should focus on the goal of becoming a Director as quickly as possible.

· Attaining the Director level allows you to participate in the leverage aspect of plan.

· Significant incomes can be achieved through hard work and long term commitment. Call your upline sponsor to obtain the average income of all distributors at all levels.

C) Benefits of the Plan:

· Retail Profits

· 5% - 20% Personal Rebates

· 5% - 15% Group Bonus

· 5% Courtesy Bonus

· 10% Fast Start Bonus

· Pays up to 9 generations deep

· All volume accumulative

Step Four

Set Your Goals
A) Set Your Goals

Set goals and make communications to yourself and your business. Success does not come overnight; it takes hard work. We ask you make a one-year commitment to your business.  Accept the fact that there is a training period. You will “earn as you learn,” it’s good to consider your first six months a learning experience.

Review the “Goals and Commitment” sheet included on pages 15-19 of the appendix in this booklet. 

“Goals are Dreams with a dateline.”

Step Five

48-72hours Action Plan
If you want to achieve success with you VIVA business, you must have an action plan. This action plan is of utmost importance during your first 72hours in the business.

[   ]
Communicate with your Sponsor. See Appendix A (Page 13)

[   ]
Start Using the Products

[   ]
Self-Evaluation: Attitude, Strengths & Capabilities

[   ]
Review Sales Kit

[   ]
Review Health Talk Manual

[   ]
Purchase Necessary Marketing Materials

[   ]
Create Network List

[   ]
Complete Goal Setting Exercise. See Appendix C (Page 15)

[   ]
Complete Commitment Exercise. See Appendix D (Page 17)

[   ]
Complete Priority Planning Calendar Exercise. See Appendix D (Page 19)

[   ]
Get Organized

[   ]
Schedule your first New Distributor Orientation Training

Step Six

Training
A) Order Communication Tool

Contact your internet service provider and register an email account

Communication is essential in any business. Please ensure that you and all your new distributors are on the mailing lists of Viva Communication Club and your supportline. Distributors have found internet email to be a vital business building tool. You will use it with your sponsor and your supportline within the next few days.

B) Schedule

Schedule your New Distributor Orientation Training with your supportline.

· Date : ______________________________

· Time: ______________________________

· Place: ______________________________

· Phone: _____________________________

C) Review the “Business Pre-Approach Pack” training tools you received from your sponsor.

a) Listen to the “Escape The Rat Race” tape.

b) Read “Who Moved My Cheese” book.

c) Watch “Brilliant Compensation” video compact disc.

d) Read “CopyCat Marketing 101”

e) Read “The Greatest Opportunity In The History Of The World” 

D) Remember

Bring these important items to your New Distributor Orientation Training:

· Your list of at least 100 names

· Completed “Goals and Commitments” sheet

· This Training Module Booklet

· Your Sale Kits with all the booklet and forms.

· A time management system.
E) Important

All of the above steps must be completed prior to your New Distributor Orientation Training.

· If you need to postpone your training session, please give your sponsor the courtesy of 24 hours notice.
Appendix

Know Your Supportline

_________________________________________

Upline Sponsor

__________________________________________________________

Telephone


Fax



e-mail

_________________________________________

Upline Director

__________________________________________________________

Telephone


Fax



e-mail

_________________________________________

Upline Presidential 

__________________________________________________________

Telephone


Fax



e-mail

New Distributor Assignment Sheet

1. USE ALL THE PRODUCTS

Review with your sponsor how to use the products.

2. REVIEW SALE KITS 
a. Read all information in the Sale Kits

b.
Review Compensation Plan Booklet.

3. REVIEW ALL TRAINING MATERIALS

(Audios, videos and written materials)

4. CREATE A NETWORK LIST OF EVERYONE YOU KNOW 

A minimum of 100 names with phone numbers. Make a separate list of international contacts. Use the memory jogger found on page 20 of this module. Remember not to prejudge. Do not exclude anyone, no matter how busy they may be. Use Network Sheets found on pages 21 to 24 to make your list.

5. FILL OUT GOAL AND COMMITMENT SHEET FOUND ON PAGE 15 AND 17 OF THIS MODULE.

6. OPEN AN EMAIL ACCOUNT WITH YOUR LOCAL INTERNET SERVICE PROVIDER.

7. SCHEDULE YOUR NEW DISTRIBUTOR TRAINING.

a.
Date_______________________________
b.
Time_______________________________

c.
Location ___________________________

8. ITEMS TO BRING TO NEW DISTRIBUTOR ORIENTATION TRAINING:

a. Your list of 100 names including phone numbers.

b. Goal and Commitment Sheet filled out.

c. Sales Kit

d. List of any questions you may have.

e. Module One Training Booklet

All of the above items must be completed prior to your training in order for your training to be successful. Please be considerate – 24 hours notice is required to cancel training. Experience has taught us not to speak with anyone about this business until after your New Distributor Orientation Training to achieve the best possible results.

Mission, Dreams and Goals

According to research, 30 out of 1000 people have written goals.

These 30 makes up 97% of the most successful people in the world

What is My Mission In Life?   

My Mission Statement Is :-

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________


My Dreams Are :-

A) 3 Things I would like To Have & Why:-

1)__________________________________________________________

2)__________________________________________________________

3)__________________________________________________________

B) 3 Things I would like To Do & Why:-

1)___________________________________________________________

2)___________________________________________________________

3)___________________________________________________________

C) 3 Places I would like To Go & Why:-

1)__________________________________________________________

2)__________________________________________________________

3)__________________________________________________________

D) 3 Things I would like to share with others & Why:-

1)__________________________________________________________

2)__________________________________________________________

3)__________________________________________________________

E) My Goals Are :-

I am earning $ _____________________ per month in 6 months.

I am earning $ _____________________ per month in 1 year.

I am earning $ _____________________ per month in 5 years.

My Commitment


Reasons I Join Viva :-

1)______________________________________________________________________

2)______________________________________________________________________

3)______________________________________________________________________

4)______________________________________________________________________

5)______________________________________________________________________

The Things Most Likely To Help Me To Be Successful in Viva :-

1)______________________________________________________________________

2)______________________________________________________________________

3)______________________________________________________________________

4)______________________________________________________________________

5)______________________________________________________________________

My Commitment For My Success In Viva:-
1)______________________________________________________________________

2)______________________________________________________________________

3)______________________________________________________________________

4)______________________________________________________________________

5)______________________________________________________________________

I will attend all weekly business briefings and monthly trainings.

I will use all the products.

I will make a long-term, productive commitment to the business, remembering that success takes time.

I will be coachable.

"I don't mind paying the price for success.

I know that to achieve much, one must pay much. 

I am willing to make sacrifices in order to see my dreams come to reality. I accept the principle of delayed gratification. I don't need "instant" anything. I can handle paying now and enjoying later. 

I believe in what's possible.

I see possibilities everywhere. I focus on what's right, bright and beautiful. I see the best in every situation and in every person.

I persist.

I keep on keeping on.  I persist until I succeed. I am programmed for success. No matter what, I will never stop trying. I win."

__________________________________         
           _____________________________

Committed By :………………………….   

Buddy Confirming Commitment

Date :






Date: 

Having completed your goals and commitments sheet on pages 15-18, fill out the priority planning calendar to show your commitments to the business.

Priority Planning Calendar

What Days and which hours of those days are you going to invest in building your business?

	
	Sun
	Mon
	Tues
	Wed
	Thurs
	Fri
	Sat

	7 a.m.
	
	
	
	
	
	
	

	8 a.m.
	
	
	
	
	
	
	

	9 a.m.
	
	
	
	
	
	
	

	10 a.m.
	
	
	
	
	
	
	

	11 a.m.
	
	
	
	
	
	
	

	12 a.m.
	
	
	
	
	
	
	

	1 p.m.
	
	
	
	
	
	
	

	2 p.m.
	
	
	
	
	
	
	

	3 p.m.
	
	
	
	
	
	
	

	4 p.m.
	
	
	
	
	
	
	

	5 p.m.
	
	
	
	
	
	
	

	6 p.m.
	
	
	
	
	
	
	

	7 p.m.
	
	
	
	
	
	
	

	8 p.m.
	
	
	
	
	
	
	

	9 p.m.
	
	
	
	
	
	
	

	10 p.m.
	
	
	
	
	
	
	

	11 p.m.
	
	
	
	
	
	
	

	12 p.m.
	
	
	
	
	
	
	


Memory Jogger
Who do you  know?

	WHO IS RELATED TO YOU ……
	WHO IS YOUR ….
	WHO SOLD YOU YOUR….
	WHO ….
	PULL OUT YOUR….

	Parents
	Accountant
	Air-Conditioner
	Teaches your children
	Holiday Card List

	Grandparents
	Lawyer
	Appliances
	Lives next door
	Business Cards

	Brothers
	Newspaper carrier
	Books
	Lives down the block
	Address Book

	Sisters
	Florist
	Car
	Lives upstairs / downstairs
	E-Mail Address Book

	Aunts
	Chiropractor
	Carpet
	Was your best man/ushers
	Yellow Pages

	Uncle
	Dentist
	Computer
	Is your old boss
	

	Cousins
	Insurance Agent
	Dry Cleaning
	Worked with you in past jobs
	

	Brothers-In-Law
	Bank Officer
	Flowers
	Goes to church with you
	

	Sisters-In-Law
	Printer
	Furniture
	Works at the video shop
	

	In-Laws
	Hairstylist
	Glasses / Contact Lenses
	Works at the health club
	

	
	Tax Consultant
	Golf Equipment
	Works at the clinic
	

	
	Veterinarian
	House / Condo
	Owns a restaurant
	

	
	Photographer
	Insurance
	Used to be your teachers / professors
	

	
	Dry Cleaner
	Investment
	Plays sports with
	

	
	Stockbroker
	Loan
	Went to high school with you
	

	
	
	Mobile Phone
	
	

	
	
	Mutual Fund
	
	

	
	
	Office Supplies
	
	

	
	
	Photography
	
	

	
	
	Piano
	
	

	
	
	Printing Services
	
	

	
	
	Secretarial Services
	
	


100 Person Network List

	No.
	Name
	Phone #
	Date Contacted
	Result of Conversation
	Date of Meeting or Follow-Up

	1
	
	
	
	
	

	2
	
	
	
	
	

	3
	
	
	
	
	

	4
	
	
	
	
	

	5
	
	
	
	
	

	6
	
	
	
	
	

	7
	
	
	
	
	

	8
	
	
	
	
	

	9
	
	
	
	
	

	10
	
	
	
	
	

	11
	
	
	
	
	

	12
	
	
	
	
	

	13
	
	
	
	
	

	14
	
	
	
	
	

	15
	
	
	
	
	

	16
	
	
	
	
	

	17
	
	
	
	
	

	18
	
	
	
	
	

	19
	
	
	
	
	

	20
	
	
	
	
	

	21
	
	
	
	
	

	22
	
	
	
	
	

	23
	
	
	
	
	

	24
	
	
	
	
	

	25
	
	
	
	
	


100 Person Network List

	No.
	Name
	Phone #
	Date Contacted
	Result of Conversation
	Date of Meeting or Follow-Up

	26
	
	
	
	
	

	27
	
	
	
	
	

	28
	
	
	
	
	

	29
	
	
	
	
	

	30
	
	
	
	
	

	31
	
	
	
	
	

	32
	
	
	
	
	

	33
	
	
	
	
	

	34
	
	
	
	
	

	35
	
	
	
	
	

	36
	
	
	
	
	

	37
	
	
	
	
	

	38
	
	
	
	
	

	39
	
	
	
	
	

	40
	
	
	
	
	

	41
	
	
	
	
	

	42
	
	
	
	
	

	43
	
	
	
	
	

	44
	
	
	
	
	

	45
	
	
	
	
	

	46
	
	
	
	
	

	47
	
	
	
	
	

	48
	
	
	
	
	

	49
	
	
	
	
	

	50
	
	
	
	
	


100 Person Network List

	No.
	Name
	Phone #
	Date Contacted
	Result of Conversation
	Date of Meeting or Follow-Up

	51
	
	
	
	
	

	52
	
	
	
	
	

	53
	
	
	
	
	

	54
	
	
	
	
	

	55
	
	
	
	
	

	56
	
	
	
	
	

	57
	
	
	
	
	

	58
	
	
	
	
	

	59
	
	
	
	
	

	60
	
	
	
	
	

	61
	
	
	
	
	

	62
	
	
	
	
	

	63
	
	
	
	
	

	64
	
	
	
	
	

	65
	
	
	
	
	

	66
	
	
	
	
	

	67
	
	
	
	
	

	68
	
	
	
	
	

	69
	
	
	
	
	

	70
	
	
	
	
	

	71
	
	
	
	
	

	72
	
	
	
	
	

	73
	
	
	
	
	

	74
	
	
	
	
	

	75
	
	
	
	
	


100 Person Network List

	No.
	Name
	Phone #
	Date Contacted
	Result of Conversation
	Date of Meeting or Follow-Up

	76
	
	
	
	
	

	77
	
	
	
	
	

	78
	
	
	
	
	

	79
	
	
	
	
	

	80
	
	
	
	
	

	81
	
	
	
	
	

	82
	
	
	
	
	

	83
	
	
	
	
	

	84
	
	
	
	
	

	85
	
	
	
	
	

	86
	
	
	
	
	

	87
	
	
	
	
	

	88
	
	
	
	
	

	89
	
	
	
	
	

	90
	
	
	
	
	

	91
	
	
	
	
	

	92
	
	
	
	
	

	93
	
	
	
	
	

	94
	
	
	
	
	

	95
	
	
	
	
	

	96
	
	
	
	
	

	97
	
	
	
	
	

	98
	
	
	
	
	

	99
	
	
	
	
	

	100
	
	
	
	
	


Sample - Distributor Application And Agreement Form

Be specific, date your dreams & goals. Respect the Company and Your  Supportline. Get to work. Stay Focus and Be Consistent. Be Patience. Your dreams will come true.





(What is of most value to me? How do I achieve it? What will my legacy be? What do I want to be remembered by? What do I want?)





The Success Cycle:





Prospecting


People


Presentation


Overcoming Objection


Closing


Back To Prospecting





Remember the "SEE" in Presentation :-





Simple


Easy To Understand


Effective!





I am Paid For The Rejection I Receive enroute To Success!





Success is A Habit, Act Now!





Some Will, Some Won't, So What, Next Time!





GETTING STARTED 
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